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Reckon Masterclass continues to bolster accounting practices 
 
 
Picking up right where it left off with last year’s successful debut, Reckon’s Best Practice Masterclass 

again provided the latest tools and techniques to improve accounting practice operations this year.  

 

Several hundred accountants, accounting firm office managers, tax agents and many more took part in 

Masterclasses in Sydney, Brisbane, Melbourne, Adelaide and Perth. Participant feedback at all events 

was extremely positive. 

 

“The Masterclass again demonstrates the industry’s thirst for knowledge and new techniques to 

strengthen accounting practices,” said Gavin Dixon, CEO of Reckon Limited’s Business Division. 

“Reckon is committed to helping accounting professionals nationwide better their business and provide 

better value to clients. We look forward to hosting an even stronger and more valuable event in 2010.”    

 

Each Masterclass featured experts with years of industry experience who defined, explained and 

demonstrated the latest best practices and how each could be incorporated to strengthen business 

operations, immediately. Speakers included David Parasol, managing director at CT Solutions Australia 

in Richmond, Victoria, Tony Pollard, managing director at Amable Management Services in Sydney, 

Eleanor Whitchurch, director of Whitchurch Consulting in Hobart, and Reckon Espreon general 

manager Russell Scott. 

 

A wide range of topics were detailed including the new QuickBooks Online, superannuation fund 

management and company secretarial work, how to improve operations overall at accounting firms and 

tax practices, and working more effectively with SME clients.  

 

The most popular session, based on attendee feedback, was the introduction to online accounting 

technology. Launched in July, QuickBooks Online enables accountants, bookkeepers and business 

owners to utilise the software anywhere there’s an Internet connection. It contains all the features of the 

award-winning QuickBooks 2009/10 QB
i
 series with an identical look and feel to the desktop product. 

There's no software to install or network to maintain.  

 

Many attendees got their first look at the new online technology and plenty left asking for more. 

 

Experts from leading business coaching and development firm Shirlaws also explained how to develop 

strategic client relationships and effective referral networks in order to increase a firm’s value.  

 

Delegates discovered the latest, and most effective, ways to incorporate the best practices into daily 

operations and in so doing improve performance and profits, all while delivering superior value and 



 

service to clients. All delegates also received detailed take-home checklists and work notes in order to 

help incorporate those best practices. 

 

Plans for next year’s Best Practice Masterclass are already underway. 

 

 
 

 

 

 

 

 

About Reckon 

Reckon Limited (RKN) is a publicly-listed Australian company, providing award-winning business 

management solutions for the wealth management, SOHO, SME and accounting sectors. Reckon 

supplies QuickBooks and Quicken accounting and financial management software and is the parent 

company of APS, Reckon Elite, Reckon Shelco, Reckon Espreon and BillBack. World headquarters are 

located at 35 Saunders Street, Pyrmont, NSW 2009 Australia. For more information, visit 
www.reckon.com.au or contact: 

  

Peter Cannon, Public Relations Executive, Reckon  

Ph : +61 2 9577 5718; E-mail: Peter.Cannon@reckon.com.au 

 

Gerald Chait, Group General Manager - Marketing, Reckon 

Ph: +61 2 9577 5403; Email: Gerald.Chait@reckon.com.au 

 


