
QuickBooks and Quicken changes - Factsheet 

Over the last 20 years Reckon has become recognised as the developer and distributor of Quicken 

and QuickBooks software products in Australia and New Zealand. Reckon is responsible for 

developing both programs to meet the needs of business and personal users in these markets, 

including ensuring they are compliant with current tax legislation. 

This fact sheet has been developed to provide details relating to Reckon’s plans re-name these two 

popular products. Reckon will continue developing and supporting the QuickBooks and Quicken 

products for many years to come under new names that clearly align them with the Reckon brand. 

What is happening? 

• Reckon has a new agreement with Intuit, the US developer of QuickBooks and Quicken 

products, that will be effective from 10 February, 2014. 

• The new agreement gives Reckon the right to continue developing QuickBooks and Quicken 

accounting products for Australia and New Zealand markets under new names for 100 years. 

• Reckon will continue developing QuickBooks and Quicken products, including the 

QuickBooks Hosted product, for the Australian and New Zealand markets for the foreseeable 

future 

• Reckon will continue supporting users of QuickBooks and Quicken products, including the 

QuickBooks Hosted product, for the Australian and New Zealand markets for the foreseeable 

future 

• Reckon will continue partnering with QuickBooks and Quicken software experts, resellers 

and trainers throughout Australia and New Zealand to deliver world-class accounting 

software 

• Reckon will re-name the QuickBooks and Quicken products to align them more clearly 

against Reckon entire suite of financial management products 

Why is this happening? 

• Over the last 20 years, Reckon has grown into one of Australia’s most successful software 

developers. 

• As Reckon has grown, the company has had a desire to develop the QuickBooks and Quicken 

products for Australian and New Zealand users without limitation, and reduce the instances 

of confusion between each company’s products 

• Reckon’s ambition is to be known as the leading developer of desktop and online accounting 

solutions in the Australian and New Zealand markets, aligning all products under a single 

brand will distinguish our company and our products  

• Reckon wants to clearly align all products under a single brand name to distinguish Reckon’s 

product offering and values from others in these markets. 

What does it mean for you? 

• You can be confident that Reckon will continue developing and supporting the QuickBooks 

and Quicken software for many years to come 

• Your QuickBooks and Quicken data will not be affected by this change 



• The QuickBooks and Quicken look and feel will remain the same 

• By the end of 2012 you will start to see that QuickBooks and Quicken are gradually re-

named. To avoid any confusion this will happen slowly. It is likely you will start to see the 

new names used in the next release of each product. 

• You can be confident that Reckon will continue developing and enhancing QuickBooks and 

Quicken software, albeit under a new name, for many, many more years to come.  

What are the next steps? 

• Over the next year, or more, Reckon will be consistently communicating with Reckon 

customers, partners, investors and other business stakeholders to inform them of our 

progress regarding the re-branding of two of Australia and New Zealand’s most popular 

accounting programs.  

• Reckon will be reinforcing that the QuickBooks and Quicken products, as well as the support 

from Reckon, will not change. The only change will be to the names of each software 

products. 

• Reckon will also be asking for your input into the new name for the QuickBooks program. 

Full competition details will be published soon. 

• Reckon will announce the new names for the QuickBooks and Quicken products in the 

second half of 2012. The new name will be announced publicly and relevant stakeholders 

will receive guidelines for using the new names. 

• If you have questions please contact Reckon’s Customer Service team 

customerservice@reckon.com.au  


